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home telephone number 



Retrieve customer's address 
from local directory service 
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Manufacturer stores customer 
record and product information 
in the customer contact database 
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Enter Product Serial 
Number and/or 
Model Number 



600 



Server retrieves information about the Product from 
the Product catalog and information about the buyer 
from the Customer contract database. Creates 
webpages and presents them to the customer. 







Customer verifies information. Makes 

any changes and clicks OK to 
complete registration of the product. 











Server updates the customer 

contact database and 
product warranty database. 
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Customer dials a toll-free 
number and enters 
home phone number 
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Customer selects a product 
to register by pressing the 
corresponding number 
on the telephone pad 
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Customer hangs up. 



Server uses the home 
phone number to retrieve 
customer information on 
all unregistered products 
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unregistered products and 
prompts the customer to 
select the product to register 
using the touch-tone phone 



Server updates the customer 
contact database to register 
the corresponding product 
and recites confirmation 
to the customer 
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Acme Inc Web Site 
Product Registration Information 
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Please update the information. If the item was given 
as a gift to another person, please indicate by placing 
a check mark below. 
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Warranty Database 

- Product Serial Number 

- Customer Contact Information 

- Type of Warranty 

- Expiration date 
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